
Case Study

1Case Study: Calgary 911

Calgary 911
Canada

Consolidation Improves Public Safety & 
Reduces Costs

Calgary 911 is one of the largest public safety 
communications centers in Canada. Its 330 emergency 
communications officers are always on the frontline, 
answering and evaluating more than 1 million emergency 
and non-emergency calls each year. They handle calls 
and manage events for the Calgary Police Service, Calgary 
Fire Department, and Alberta Health Services, among 
others, for areas within and outside the city limits.  

Since its inception as a consolidated call-taking and 
dispatching center in 2006, Calgary 911 has relied  
on Hexagon’s Safety & Infrastructure division. In fact, 
the city used Hexagon software for years, even before  
the consolidation.

“I’ve celebrated 30 years with the City of Calgary,” 
said Calgary 911 Acting Commander Doug Odney. “I’ve 
worked closely with Hexagon for 20 of those years.”

Centralized Dispatching
Hexagon’s industry-leading computer-aided dispatch 
(CAD) system is central to day-to-day incident management 
and Calgary 911 operations. It helps streamline the flow of 
critical information, including to personnel in the field via 
Hexagon’s in-vehicle and hand-held mobile applications.

“The easier we can make this process for first responders, 
the more effective they can be in the field,” said Odney. 
“The solutions from Hexagon are giving them timely 
information, right in their hands.” 

Connected Agencies & Systems
As a consolidated communications center, Calgary 
911 is focused on the needs of multiple agencies with 
multiple jurisdictions – whether acting independently 
or in collaboration. Early on, the center realized it could 
share its capabilities not just with traditional emergency 
services, but other agencies as well, such as transit 
system peace and animal control officers.

“The biggest goal was interoperability – the ability 
to collaborate and share information efficiently and 
effectively for any business unit,” Odney said. “As a 
result, we’ve evolved into providing services to more 
departments that are interconnected with our CAD.” 

To enable that connectivity, Calgary 911 also leverages 
Hexagon’s integration platform that enables rapid, 
affordable interface development tailored to the 
organization’s specific needs.
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Hexagon is a global leader in sensor, software and autonomous solutions. We are putting data to work to boost efficiency, productivity and quality 
across industrial, manufacturing, infrastructure, safety and mobility applications. Our technologies are shaping urban and production ecosystems  
to become increasingly connected and autonomous — ensuring a scalable, sustainable future.

Hexagon’s Safety & Infrastructure division provides software for smart and safe cities, improving the performance, efficiency and resilience of vital services. 

Hexagon (Nasdaq Stockholm: HEXA B) has approximately 20,000 employees in 50 countries and net sales of approximately 3.8bn EUR. Learn more at 
hexagon.com and follow us @HexagonAB.

“We also needed to be interoperable with partner 
agencies, such as Alberta Health Services, which 
use their own CAD system,” Odney said. “(Hexagon’s 
integration platform) is the solution that provides our 
CAD-to-CAD interoperability.”

Positive Return on Investment
Interoperability drives consolidated operations, and 
ultimately positive return on investment (ROI) for Calgary 
911 and its CAD system.

“As we move toward this multi-agency model, not only will 
our partners’ needs be continually met, but also possibly 
enhanced. And as we work together and collaborate, this 
will bring success for all of us,” Odney said.

Odney explained that ROI for Calgary 911 means increased 
public safety – that is, timelier and better-informed 
emergency response – and reduced costs.

“With a unified CAD, we have one system to maintain, 
one support model, and one set of licensing costs,” he said.

Odney also credits the city’s long-term partnership with 
Hexagon for helping to deliver that positive ROI and the 
overall quality of service Calgary 911 provides. 

“Our solutions have to be innovative, progressive, and 
forward-thinking,” he said. “Hexagon’s solutions, 
knowledge, and support have allowed us to provide  
the best service to our citizens and partner agencies.”
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