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When emergencies happen, responders need immediate access 
to accurate, real-time data. For officers on the move, handheld 
technologies are a lifeline.

Intergraph Mobile Responder®

Intergraph Mobile Responder® fills that need by 
extending Hexagon’s industry-leading Intergraph® 
Computer-Aided Dispatch (I/CAD) system to 
smartphones and tablets. This easy-to-use, handheld 
mobile solution helps public safety agencies improve 
safety and productivity.

Mobile Responder provides constant access to I/CAD, 
enabling field personnel to create events, view incident 
details, receive and acknowledge messages, update status, 
query databases, and more. Available as a native app for 
iPhones, iPads, and Android devices, it incorporates native 
device capabilities, such as push notifications, GPS, and 
camera imagery.

Mobile Responder delivers convenience and increased 
efficiency for officers by extending workflows outside 
the vehicle.

Features & Benefits
• Empowers field personnel to send and receive 

accurate, real-time information wherever they go

• Extends mobile technology to responders on small, 
cost-saving devices

• Reduces dispatcher workload and radio traffic

• Provides additional insight into event-related 
information outside vehicle

Mobile Responder incorporates native device capabilities, such as push 
notifications, GPS, and imagery.
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Hexagon is a global leader in sensor, software and autonomous technologies. We are putting data to work to boost efficiency, productivity and quality 
across industrial, manufacturing, infrastructure, safety and mobility applications. Our technologies are shaping urban and production ecosystems to 
become increasingly connected and autonomous — ensuring a scalable, sustainable future. 

Hexagon’s Safety & Infrastructure division provides software for smart and safe cities, improving the performance, efficiency and resilience of vital 
services. 

Hexagon (Nasdaq Stockholm: HEXA B) has approximately 20,000 employees in 50 countries and net sales of approximately 4.4bn USD. Learn more at 
hexagon.com and follow us @HexagonAB. 

• Offers a geospatial view of incidents and 
responding units in a requested area

• Supports commercial maps with tracking using the 
device’s onboard GPS and I/Tracker

• Works with I/Informer to enable queries to external 
databases to research people, places, and property 
of interest

• Employs user-friendly touch-screen technology and 
role-specific user interface templates, saving time 
and training costs

• Provides multi-agency support

• Offers the ability to view and denote vital 
information with highlighted critical remarks

• Assigns or reassigns staging areas

• Deploys quickly and is easy to administer and update

• Offers person-level tracking that enables users 
to assess risks in real time by viewing each 
responder’s location on the map independently or 
as part of a unit

Mobile Responder provides constant access to I/CAD, 
enabling field personnel to create events, view incident 
details, receive and acknowledge messages, update 
status, query databases, and more.


