
HANDS-ON TRAINING
Focus Area: End-User

TUESDAY, 11 JUNE, HANDS-ON TRAINING

Hands-on Training: Intergraph InSight® Suite – Introduction 
Focus Area – End-User   |   4 Hours   |   Chris Klimm
First responders need accurate, complete data to make their communities safer places to live, work, and visit. 
Join top-notch product experts for a hands-on training session on Intergraph InSight, Hexagon’s new suite of 
public safety data visualization and analytics software for evidence-based reporting, analysis, and decision-
making. Discover how you can leverage these powerful products to assess performance, better allocate 
resources, and improve operations within your agency.

Hands-on Training: Intergraph InSight Suite – Advanced  
Focus Area – End-User   |   4 Hours   |   Chris Klimm
Public safety agencies collect massive amounts of data each day. But, without context, that data holds little 
value. Learn how Hexagon’s new Intergraph InSight suite transforms raw, fragmented, incomplete, and inaccurate 
data into usable reports so you can quickly turn knowledge into action.

During this deep-dive session, learn how to:
• Share information via the web, on-premise, or in the cloud

• Set up alerts within your agency

• Build powerful visualizations

Hands-on Training: I/CAD Essentials – Level I
Focus Area – End-User   |   4 Hours   |   Frank Moore 
Open to fire, law enforcement, and EMS users, this hands-on training course will cover the essential functions 
of I/Dispatcher, a product within the I/CAD suite. From log on to sign off, Hexagon product experts will guide 
you through the basic life cycle of a unit and an event in I/Dispatcher. Whether you’re a beginner or have some 
experience, this session will enhance your knowledge and understanding of how I/Dispatcher works. 

This session is for I/CAD users familiar with I/Dispatcher, I/Calltaker, and Microsoft Windows products.

SNEAK PEEK
Hands-on Training Workshops Tailored for Your Agency

Join us at HxGN LIVE, Hexagon’s annual digital solutions conference!
With more than 40 complimentary hands-on training courses on Tuesday and even more 
throughout the week, HxGN LIVE just keeps getting better! Check out some of the hands-on 
training workshops we’ve tailored specifically for your agency.
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TUESDAY, 11 JUNE, HANDS-ON TRAINING (CONTINUED)

Hands-on Training: I/CAD Essentials – Level II
Focus Area – End-User   |   4 Hours   |   Frank Moore
Dig deeper into I/Dispatcher during the second part of this hands-on I/CAD training course. Learn how to create 
and update events and their statuses, perform event, unit, and employee inquiries, and complete map functions, 
including commands, controls, and views. 

This session is for I/CAD users familiar with I/Dispatcher, I/Calltaker, and Microsoft Windows products.

Hands-on Training: Exploring Intergraph Mobile Responder®

Focus Areas – End-User & System Administration   |   4 Hours   |   John Gaines
First responders need secure, timely access to information to make their communities safer and more resilient. 
In this hands-on training course, see how Intergraph Mobile Responder extends I/CAD to public safety agencies, 
providing the information and situational awareness they need to effectively respond to and manage any crisis.

During this deep-dive session, learn about:
• IT management and configuration

• User interface overview and use

This session is for I/CAD and Intergraph Mobile Responder end-users and administrators familiar with Apple, 
Android, or Windows-based applications. 

WEDNESDAY-FRIDAY, 12-14 JUNE, HANDS-ON TRAINING

Hands-on Training: CAD Workflows
Focus Areas – End-User & System Administration   |   2 Hours   |   Duncan Kennington
Your job is changing, and so is the technology you use every day to help save lives. Join this hands-on training 
session to explore the Workflows capability in I/CAD. See how you can leverage this powerful tool to extend the 
benefits of I/Calltaker and I/Dispatcher for your public safety agency.  

During this deep-dive session, learn: 
• Best practices 

• How to avoid common errors  

• Client workflow examples 

• How to create client workflows to automate simple and complex tasks 

• How to build your own client workflows 

This session is for I/CAD end-users and administrators familiar with I/Calltaker and I/Dispatcher.  

Hands-on Training: Conquering I/CAD’s Recommend Unit Function
Focus Areas – End-User & System Administration   |   2 Hours   |    Duncan Kennington
Recommend Unit is a powerful and often intimidating feature in I/CAD. Get comfortable with this function during 
a training course exploring response plans, requirements, and other options to ensure the right units, people, 
and equipment respond. Open to users of all experience levels, this hands-on workshop will help you leverage 
Recommend Unit to best fit your agency’s needs. 

During this deep-dive session, learn how to: 
• Define and use requirements and response plans 

• Set up Recommend Unit for simple closest unit recommendations

• Configure Recommend Unit behavior 

• Understand command line options 

• Ensure Recommend Unit performs rapidly 

This session is for I/CAD end-users and administrators familiar with I/Dispatcher.
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WEDNESDAY-FRIDAY, 12-14 JUNE, HANDS-ON TRAINING (CONTINUED)

Hands-on Training: Intergraph® Mobile for Public Safety
Focus Area – End-User   |   2 Hours   |   John Gaines
Help your agency be better prepared for the next major event! Make plans to attend this hands-on training course 
on Intergraph Mobile for Public Safety, Hexagon’s powerful in-vehicle application that gives users in the field the 
insight they need to handle any incident. 

During this deep-dive session, learn how to:
• Navigate the user interface, menu, and flexible map options

• Identify problems and troubleshoot the system

This session is for Intergraph Mobile for Public Safety users familiar with Windows-based operations and mobile 
data computers.

LEARN MORE  |  hxgnlive.com/2019   
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