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A comprehensive public safety portfolio accessible to agencies of all sizes

HxGN OnCall® Managed Service Offering

Public safety agencies are facing mounting pressures. 
The public is demanding greater transparency, citizens 
are sending emergency communications in new ways, 
and there is an overwhelming volume of incoming data 
to sort through. At the same time, first responders must 
manage an expanding scope of mission, new threats, 
and increasingly frequent major events, all in a climate 
of constrained resources. To complicate matters, for 
many cities, safety functions and data are siloed across 
agencies and departments.

So, how do public safety agencies overcome these 
challenges to provide safer communities for people 
to live, work, and visit? The truth is, there is no single 
answer to this complex question. However, with the right 
tools and strategies, you can lay a strong foundation for 
building a safer city. That’s where HxGN OnCall® comes in.

HxGN OnCall is a comprehensive portfolio of next-
generation public safety solutions. Its set of product 
suites enables public safety agencies of all sizes to 
be more agile and resilient through modern, flexible 
capabilities spanning call-taking and dispatch, records, 
analytics, major event management, and mobility. The 
portfolio can be deployed on-premises, on a customer-
managed cloud, or as a fully managed service.

Benefits of cloud deployment
HxGN OnCall managed service brings Hexagon’s next-
generation public safety technologies to all agencies 
by offering a lower total cost of ownership, faster 
deployment, and exceptional security and resilience.

Give your agency the best solution available with 
benefits such as:

• Improved sustainability: Hexagon’s managed 
service makes the best computer-aided dispatch 
(CAD) solution affordable and sustainable for 
all by reducing capital investment, simplifying 
deployment, and cutting administrative overhead.

• Greater agility & lower costs: Configuration-based 
customization reduces coding requirements 
so you can adapt to changing demands and 
technologies faster while lowering cost and 
administrative burdens.

• Exceptional resilience & security: Hexagon’s robust 
product development processes and Microsoft® 
Azure’s continual security investments provide 
exceptional availability, scalability, and protection 
for systems and data.
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Hexagon is a global leader in sensor, software and autonomous technologies. We are putting data to work to boost efficiency, productivity and quality 
across industrial, manufacturing, infrastructure, safety and mobility applications. Our technologies are shaping urban and production ecosystems to 
become increasingly connected and autonomous — ensuring a scalable, sustainable future. 

Hexagon’s Safety & Infrastructure division provides software for smart and safe cities, improving the performance, efficiency and resilience of vital 
services. 

Hexagon (Nasdaq Stockholm: HEXA B) has approximately 20,000 employees in 50 countries and net sales of approximately 4.4bn USD. Learn more at 
hexagon.com and follow us @HexagonAB. 

HxGN OnCall managed service brings 
Hexagon’s next-generation public safety 
technologies to all agencies. 

Transformational UX backed by  
scientific methodologies
HxGN OnCall is not just modern-looking, it’s truly 
transformational. More than simply implementing 
findings from ride-alongs or PSAPs at work, HxGN  
OnCall is the latest evolution of the world’s leading  
CAD system. Its design is informed by 25 years of 
experience and partnerships with more than 350 
agencies, then optimized through hundreds of  
scientific user experience (UX) research studies  
with call-takers and dispatchers. 

An optimized UX means little need for user 
configurations. HxGN OnCall delivers fewer clicks  
for common tasks, carefully selected and tested  
colors and sounds, easy drag-and-drop features,  
and an organizational structure research has shown  
to benefit the end user. When we say it works better, 
it’s not just words, it’s a meticulous, decades-long 
dedication to providing solutions that operate the  
way you need them to when it matters most.

Respond, predict & prevent faster  
with HxGN OnCall
A robust set of solutions, HxGN OnCall is the only 
cohesive, interoperable portfolio on the market today 
that enables agencies of all sizes to fully address  
daily pressures and be better prepared for tomorrow.  
With HxGN OnCall deployed as a managed service,  
any size agencies can respond to emergencies quickly 
and efficiently, leverage data to enhance response  
and understand causes, and work to prevent incidents 
from happening in the future – making the HxGN 
OnCall portfolio the perfect foundation for building  
a safer city.

HxGN OnCall Analytics offers a variety of visual tools, such as the heat 
map above, to provide immediate, evidence-based analysis at all levels 
of operation.

HxGN OnCall Dispatch’s map tab extends situational awareness to users 
outside the control room.


