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The world is changing, and your agency is transforming along with it to address increasingly 
complex incidents. You also may be dealing with reduced resources. 

We recognize your time is a precious resource, and we’re so glad you’ve decided to dedicate 
some of it to the Hexagon North America Fall Public Safety Summit. This virtual, half-day 
event is designed to deliver short but meaningful solutions for data and reporting, flexibility 
and adaptability for public safety agencies. Scroll down to check out the schedule, session 
titles and brief descriptions.

We encourage you to participate by submitting questions during the event. Or, if think of a 
question following the Summit, please drop us a line at marketing@hexagonsi.com. We look 
forward to engaging with you!
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Schedule At-a-Glance

Time October 13, 2020

9:00 a.m. Welcome

Keynote: The HxGN OnCall vision

NG9-1-1 overview
9:30 a.m.

Dispatch: Fast, focused, flexible
10:00 a.m.

Break & photo contest
10:30 a.m.

Records: Shaping your solution for unforeseen situations

11:00 a.m.

Analytics: Building trust through transparency

11:30 a.m.
Information at your fingertips: Improving situational awareness with mobile 
solutions

12:00 p.m. Break

Do you have an operational blind spot? 
12:30 p.m.

Event wrap-up

1:00 p.m. Conference closed



Keynote: The HxGN OnCall vision 
In these complex, unprecedented times, the role of public safety agencies is even more 
critical. Hexagon’s roadmap is focused on simple solutions for improved responses.

Sessions

NG9-1-1 overview 
With continuing evolutions in technology, changes in public expectations, and concerns about 
redundancy and resilience in the face of today’s challenges, NG9-1-1 is even more essential to 
building safer, smarter communities. In this session, learn more about continuing efforts to 
make NG9-1-1 a reality. 

Dispatch: Fast, focused, flexible
Every dispatch center is unique – from workflow to agency resources and operational 
requirements.  In this session, we’ll discuss how to configure a platform to meet the needs of 
today and tomorrow.

Records: Shaping your solution for unforeseen situations
From pandemics to civil unrest, 2020 has been the year of the unforeseen situation. Recording 
and reporting are more important than ever for accountability and understanding. 
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Analytics: Building trust through transparency
Modern agencies require a single source of organizational data that users can explore, analyze, 
and share. With analytics, agencies can see their data in new ways to assess performance, 
better allocate resources, and improve operations.



Sessions

Information at your fingertips: Improving situational awareness with 
mobile solutions
Mobile solutions enhance responder safety, efficiency, and situational awareness by providing 
information to the point of need. This session makes a case for a robust set of mobile tools for 
your organization.

Do you have an operational blind spot?
Public safety agencies have a need to fill operational blind spots in complex, unfolding 
emergencies. Leveraging artificial intelligence, machine learning, and live data directly within 
the dispatch client, HxGN OnCall® Dispatch | Smart Advisor supports continual, autonomous 
assessment and gives users actionable insights that would otherwise go unseen. 
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Dan Henry
Regulatory Counsel & Director of Goverment Affairs, NENA

NG9-1-1 overview 

Dan Henry brings nearly a decade of experience in telecommunications 
policy and law to his role as NENA’s regulatory counsel and director 
of government affairs. Dan earned his undergraduate degree in civil 
engineering from Ohio Northern University and earned his law degree 
at the University of Colorado – Boulder. 

Prior to joining NENA, Dan served as policy counsel at the 
Telecommunications Industry Association. He also worked with Booz 
Allen Hamilton on projects for the Department of Homeland Security’s 
Office of Emergency Communications.  

Ben Ernst
Vice President & General Manager of Public Safety, 
Hexagon's Safety & Infrastructure division

Keynote: The HxGN OnCall vision

Ben Ernst is the vice president and general manager of public safety at 
Hexagon and oversees the overall performance of Hexagon’s U.S. public 
safety business. He is responsible for customer implementations, 
services, ongoing support, and overall customer satisfaction.  

Ben has been in technology leadership for more than 15 years and 
has consulted with leading organizations around the world. He has 
significant experience working with customers on mission-critical 
systems and implementations. Ben is also involved in the ongoing 
evolution of Hexagon solutions that provide next-generation services 
and alternatives to customers.

Speakers
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Chris Carver
Regional Sales Director of U.S. Public Safety, Hexagon's 
Safety & Infrastructure division

NG9-1-1 overview 

Chris Carver is the eastern region sales director for Hexagon. A 24-year 
public safety veteran, he served the Fire Department of New York City 
before joining the NENA. As PSAP Operations Director for NENA, he 
supported improvements and operations for nearly 6,000 9-1-1 centers 
across the United States.

A recognized public safety ad leadership expert, Chris is also an 
adjunct faculty member at John Jay College of Criminal Justice in 
New York. Chris regularly presents at emergency number conferences 
around the world as an invited speaker.

John Whitehead
Vice President of U.S. Public Safety, Hexagon's Safety & 
Infrastructure division

Event host

John Whitehead is the vice president of sales for Hexagon. He has more 
than 25 years of U.S. public safety experience, including 17 years at 
Hexagon and eight years as operations manager for Jefferson County, 
Missouri 911.

John has served as strategic partner to many Hexagon customers 
across the United States. His dedication to public safety is evident 
through his years as a volunteer firefighter and his service as board 
chairman for the North Jefferson Fire District.

Speakers
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James “JT” Thacker
Technical Manager, Hexagon's Safety & Infrastructure 
division

Dispatch: Fast, focused, flexible

James “JT” Thacker is an application engineer for Hexagon’s public 
safety solutions, specializing in computer-aided dispatch (CAD)  and 
mobile solutions. His career in public safety started in college, where 
he built security for the University of Colorado-Boulder campus police 
department. His IT skillset eventually led to academic internships 
with two federal law enforcement agencies with a focus on complex 
information management systems and electronic security systems.

JT also worked as a system administrator for a number of years before 
earning a master's degree in information systems from the University 
of Alabama in Huntsville.

Speakers
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James Larsen
Senior Application Engineer, Hexagon's Safety & 
Infrastructure division

Records: Shaping your solution for unforseen circumstances

James Larson is a senior application consultant engineer with 
Hexagon. He has 18 years of experience in the public safety software 
field and specializes in records management systems. With Hexagon, 
James has worked with large and complex customers, including 
Baltimore County, Dallas, and Phoenix.

Prior to joining Hexagon, James managed large and complex public 
safety customers across the nation.



Chris Barrett
Customer Application Consultant, Hexagon's Safety & 
Infrastructure division

Information at your fingertips: Improving situational awareness with 
mobile solutions

Chris Barrett is a customer application consultant for Hexagon. Chris 
has extensive experience in public safety and expertise in multiple 
areas related to computer aided dispatch (CAD), records management, 
mobile solutions, jail management, and process improvement. Chris 
holds a bachelor’s degree in information systems from the University of 
North Carolina at Greensboro.

Chris has previously contracted to several state and federal agencies 
in the IT field, served as a firefighter for 14 years, and has presented 
software solutions for public safety since 2007.

Speakers
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Jack Williams
Strategic Product Manager, Hexagon's Safety & 
Infrastructure division

Analytics: Building trust through transparency

Do you have an operational blind spot?

Jack Williams is a strategic product manager with 16 years of 
international experience in both start-up and large corporations. 
Jack currently leads a product team in Brazil and has worked with 
customers and internal teams around the globe throughout his 
career. He is a recognized industry expert in the data integration 
and analytics space.

Jack earned a bachelor of science degree in information systems 
from Fairmount State University, and is set toreceive his 
international executive MBA from the University of Pittsburgh in 
late 2020. 



Notes
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|  Learn more at hxgn.biz/oncall


