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Intergraph® Mobile for Public Safety provides first responders in the 
field with the insight they need to handle any incident.

Intergraph® Mobile for Public Safety

An extension of Hexagon’s Intergraph Computer-Aided 
Dispatch (I/CAD) software, the mobile solution makes 
event details, location, and other data available to in-
vehicle workflows to improve situational awareness and 
safety and ensure accurate communications.  

Mobile for Public Safety’s patrol dashboard simplifies 
workflows and improves productivity by allowing field 
personnel to see the nearest events, view how many calls 
are associated with an agency or dispatch group, run 
license plate searches, and perform other common queries 
from a single screen. The software’s person-level tracking 
capabilities allows users to track individual mobile devices, 
along with units. Dispatchers can pinpoint responders 
on the map as part of a unit or independently. With more 
information on responder locations, decision-makers can 
better manage resources and enhance safety throughout 
the incident life cycle.

Features
User Experience

• Situational awareness: Extend public safety agency 
capabilities into the field and provide insight into 
unfolding situations. Also receive messages  
and multimedia associated with incidents.  

• Easy-to-navigate user interface: Take advantage 
of agency-specific templates designed for the 
unique needs of police and fire personnel.  

• Flexible map options: Orient the map in the 
direction of travel and brighten or dim it for  
more comfortable viewing in a variety of  
lighting conditions.

• Optimized for in-vehicle workflows: Make the 
most of an intuitive, touch-screen interface that 
allows easy access to functions and provides 
options for varying light conditions. 

• Microsoft Bing & Google Maps support: Display 
Google Maps or Microsoft Bing maps in addition 
to the Mobile for Public Safety map. This helps 
field officers respond to events outside their 
jurisdiction, or when they need access to 
additional data layers, such as aerial or oblique 
imagery.  

With more information on responder 
locations, better manage resources 
and enhance safety throughout the 
incident life cycle.
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Hexagon is a global leader in sensor, software and autonomous technologies. We are putting data to work to boost efficiency, productivity and quality 
across industrial, manufacturing, infrastructure, safety and mobility applications. Our technologies are shaping urban and production ecosystems to 
become increasingly connected and autonomous — ensuring a scalable, sustainable future. 

Hexagon’s Safety & Infrastructure division provides software for smart and safe cities, improving the performance, efficiency and resilience of vital 
services. 

Hexagon (Nasdaq Stockholm: HEXA B) has approximately 20,000 employees in 50 countries and net sales of approximately 4.4bn USD. Learn more at 
hexagon.com and follow us @HexagonAB. 

• Microsoft Windows Surface Pro support: In 
addition to traditional laptops, use Mobile for 
Public Safety on Microsoft Windows tablets.

Productivity & Safety
• Person-level tracking: Assess risks in real time 

by viewing each responder’s location on the map, 
independently or as part of a unit. 

• Real-time content updates: To simplify system 
administrator tasks and keep versions current, 
push updates to the Mobile for  
Public Safety client with Intergraph Remote 
Content Management.

• Reduced radio traffic: Send correct status 
updates to dispatchers for the most efficient 
deployment of resources.

• Unreliable connectivity: Preserve information in 
times of temporary loss of network connectivity. 
Disconnected messages are queued up and 
delivered when connectivity is restored, 
preventing data loss.  

• Recommend facility application: Get 
recommendations for hospitals and facilities 
based on appropriate service types.

• Automatic vehicle location logging: Access 
vital vehicle location information to support 
investigations and assist in resource allocation  
and planning.

• Staging areas: Manage meeting points for staff, 
supplies, and equipment before or during an 
event. Mobile for Public Safety displays staging 
areas on the map and supports actions such as 
create and dispatch.

• Enhanced privacy: Rest easy knowing your 
communications remain confidential with Mobile 
for Public Safety’s range of security tools.   

An intuitive, touch-screen interface makes Intergraph Mobile for Public Safety easy to learn and use.


