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Hexagon Customer Success
Our goal is for you to achieve your goals.
Our customers’ success is our success. Hexagon has 
invested in an experienced, dedicated Customer Success 
team to ensure you reach your business goals through the 
use of our solutions. Our mission is simple: support you, 
from implementation to upgrade, during times of peace 
and crisis. With Customer Success experts embedded 
across North America, we’re committed to understanding 
every customer’s unique challenges and partnering with 
you to support your short- and long-term goals.

The Customer Success team works with different groups 
within Hexagon to ensure our ability to provide timely, 
researched, and successful solutions to our customers.

Customer relationships
When you invest in Hexagon, you’re not just investing in 
a product, but also in our people. And while providing 
successful customer support is important, we exceed that 
goal to proactively partner with you and your teams to 
maximize that investment.

Communication & customer advisory board
We believe it’s important to stay in touch. In our monthly 
customer newsletter, we share product updates and new 

releases, spotlight customers and team members, and 
provide timely, important information about training  
and events.

Our Hexagon Customer Advisory Board is a robust 
organization that meets regularly to align product 
roadmaps to the needs of the industry. 

Training opportunities
As your organization evolves, we work with you to ensure 
your team members are making the most out of your 
investment. Customer Success offers monthly training 
webinars, which provide ongoing training, important tips 
and tricks, and product roadmaps – at no charge.

If you’re interested in learning more about your Hexagon 
solutions from fellow users, you can attend the Hexagon 
User Group Conference, hosted by our users for our users. 
Customer Support offers a series of training sessions as 
part of that event.

We also offer a full complement of training opportunities 
that can take place onsite, at Hexagon’s headquarters,  
or virtually.



Executive support & customer support

Hexagon’s Customer Success and account management 
team is 100% focused on making your organization 
successful. Our leadership partners with agency leaders 
for executive business reviews, where we share product 
roadmaps, analysis of agency support needs, and trending 
reports of support cases.

Our specialized customer support team’s goal is to provide 
quick and complete resolution of service requests, and 
communicate fully throughout that process. Customers 
receive regular review calls with the support team and 
leadership to best understand open cases and forecast 
resolution times.
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Hexagon is a global leader in sensor, software and autonomous technologies. We are putting data to work to boost efficiency, productivity and quality 
across industrial, manufacturing, infrastructure, safety and mobility applications. Our technologies are shaping urban and production ecosystems to 
become increasingly connected and autonomous — ensuring a scalable, sustainable future.   

Hexagon’s Safety & Infrastructure division provides software for smart and safe cities, improving the performance, efficiency and resilience of vital services.   

Learn more about Hexagon (Nasdaq Stockholm: HEXA B) at hexagon.com and follow us @HexagonAB. 

With Customer Success experts embedded 
across North America, we’re committed to  
understanding every customer’s unique 
challenges and partnering with you to support 
your short- and long-term goals.


