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Hexagon dispatch solutions & FlowMSP
Accurate pre-planning data and up-to-the-second dispatch 
information are crucial for a fast, safe response.

Public safety agencies must be prepared for incidents of 
all scopes and sizes. Firefighters in particular have to work 
quickly to access affected areas, extinguish blazes, or 
contain other hazards, oftentimes with lives on the line. 

Hexagon’s Safety, Infrastructure & Geospatial division 
has partnered with FlowMSP to enable fire departments 
to better plan for and respond to incidents. Fire agencies 
using Hexagon’s computer-aided dispatch (CAD) solutions 
have direct access to FlowMSP’s pre-planning and incident  
response tools in the CAD system’s interface. Additionally, 
Hexagon CAD data is available in the FlowMSP mobile app.

Through the FlowMSP integration, Hexagon CAD customers 
can access pre-plans quickly, including hydrant data, 
calculated flow rates, images, annotations, and more, 
without toggling between software tools. The integrated 
bundle will save valuable space on departments’ mobile 
data terminals while facilitating ease of use.

By providing rich, pre-planning data within a firefighter’s 
workflow, the Hexagon and FlowMSP integration 
streamlines the flow of crucial information as firefighters 
respond to incidents. Firefighters can efficiently plan 
response while en route, arriving at the incident with a 
strategy in place.

Hexagon’s dispatch solutions
Hexagon’s dispatch solutions offer complete, integrated 
capabilities for call handling and dispatching, intelligent 
mapping, field communications, data reporting and 
analysis, and application integration. 

Trusted by the public safety community worldwide, 
Hexagon’s dispatch solutions support the operations of 
more than 2,500 agencies in 28 countries. They provide 
real-time, critical information from multiple sources in 
a clear, operational view that automates key functions 
and enables users to easily visualize calls, events, and 
resources. From day-to-day operations to exceptional 
events, users can dispatch services more effectively, 
monitor events and personnel more comprehensively, and 
empower responders with better information that is more 
accurate and up to date. 

Hexagon’s dispatch solutions help agencies adapt to 
changing requirements with scalable and flexible systems 
built for coordinating multiple agencies, locations, and  
resources. They are robust and reliable, ensuring continuity 
of operations and meeting mission-critical needs.
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Hexagon’s solutions provide intelligent maps for effective 
management of events and resources. Administrators 
can automate and streamline map creation and updates, 
while dispatchers and field personnel benefit from 
feature-rich maps displaying data from many sources.

FlowMSP capabilities

FlowMSP is an image-based, industry-leading pre-incident 
planning software platform for fire services. It enables the 
fire service industry to collect critical building information 
and use it for informed incident response, eliminating 
all obstacles preventing a robust pre-planning program. 
With FlowMSP, users can conveniently pre-plan via mobile 
and desktop applications, easily creating, updating, and 
sharing useful pre-planning data.

Fire agencies can access lifesaving pre-plan images 
on their own devices to aid incident response. CAD 
notifications are sent to every mobile device to keep 
firefighters advised. Dispatch-by-unit controls which 
notifications each person receives.

FlowMSP’s interface allows departments to pre-plan a 
building in as little as five minutes and on any device. 
Annotated images provide at-a-glance, detailed 
intelligence during incidents. Users can view hydrant 
locations and flow rates to select the best water source 
for response.

Benefits at a glance

Bringing Hexagon and FlowMSP capabilities together 
creates multiple benefits for the fire service. 

• Real-time data – Responders get up-to-the-second 
information from multiple sources in a clear, 
operational view  

• Easy access to pre-plans and CAD data – Users can 
view accurate pre-plans within the CAD system, in 
the office, or in the field with mobile apps  

• Streamlined flow of critical information – 
Firefighters can efficiently plan the response en route 

• Improved speed and accuracy – Intelligent, 
feature-rich mapping, routing, and notifications  
enable quicker, more accurate responses and more 
favorable outcomes

Enhance dispatcher performance and productivity through optimized 
interfaces and workflows

View FlowMSP data within Hexagon’s CAD solutions


